DO NOT SHARE YOUR INFO TO ANYONE BESIDES ROBLOX SUPPORT. ALL THE INFO 
ON THIS DOC RELATED TO EMAIL LOGS AND LOCATIONS HAVE BEEN CENSORED FOR 
THE DEMONSTRATOR’S SAFETY: 


1st step is that you write this message on support form and do account hacked > forgot 
password: 

"My account [Username] was verified onto my email here now the password doesn't work. 
Could my account be fixed?" 


Contact Information 


Username (optional) 


Put Username Here 


First Name (optional) 


Put name here 


Email Address 
Put email here 
Confirm Email Address 


Put email here 


Issue Details 


What device are you having the problem on? 


PC 


Type of help category 


Account Hacked or Can't Log in 


Forgot Password 


Description of issue 


After you get the automatic bot reply on the email my Roblox email verification is in the picture 
attached to this email. Account hacked forgot pw u say that right after you receive the bot 
message and attach a picture of your oldest email verification, proof email was changed, and IP 
logs 


Roblox Support 
Thank you for contacting Roblox Customer Support. We received your request and your reference number is 89507736. If you did not submit this request, please rep 


My roblox email verification is in the picture attached to this email 
Account hacked forgot pw 


4 Attachments + Scanned by Gmail © 


It is important to have both time and dates and who the email was sent to in the images. Here 
are the types of old email logs you need to find. DO NOT SHARE YOUR INFO TO ANYONE 


BESIDES ROBLOX SUPPORT._Do not actually censor out this information when sending it 
to ROBLOX SUPPORT as it was only censored here for privacy reasons: 


Roblox Login Roques : a 4 


r) Roblox 
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Roblox <a 


Pr) 4 


i |tion Code: im 
read messages with this label 


>» 

Hello 
Enter the above code into the 2-Step Verification scr logging in. This code will expire 
in 15 minutes. 
IMPORTANT: Don't share your security with an RO fer ask You for 
codes. This can include things like texting your code, screensharing, etc. By sharing your security 
codes with someone else, you are putting your account and its content at high risk. 
Thank You, 
The Roblox Team 
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Roblox: New login for ZI — 
‘7 Roblox no-reply @ e witli eaiekd. Jee 46s 


Roblox no-reply <no-reply m> 


Mar 1. 


(TLS) Learn more 


om a new device or location all want to make sure it was you. 


oogle magic. 


* Device: Computer (Windows) 
° Time: Friday, March 15, 2024 1:31 AM UTC 


If this was you: You're good to go. No action is required. If this was not you Change your password. You will be logged out of all your active 
devices except the one you are using at this time 


Thank You 
The Roblox Team 


Learn More | Account Safety | 2-Step Verification | Support 


Please do not reply to this message as the response will not be delivered to the originator. 


(| © Reply © Forward ©) 


If all of the above fails, contact the Better Business Bureau and/or seek legal assistance 
due to privacy and safety concerns related to Roblox. 


